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Frank R. Snyder

10128 S.E. 188th St.

Renton, WA  98055

(425) 228-3129

franksnyder@pugetsoundguy.com
Summary of Qualifications:

Over 10 years of progressively responsible/challenging experience in systems and programming. Positions have included Project Lead/Manager, Systems Analyst, Technical Analyst, Programmer Analyst, Systems/Network Administrator, Data Base Administrator, Technical Writer and Consultant.  Industrial experience has encompassed healthcare, manufacturing, telecommunications, environmental engineering, energy systems, software engineering and warehousing.  Eight additional years of applied analysis, linguistics and supervisory experience.

Technical Background:
	Hardware
	Yrs
	Languages
	System Software

	DEC Alpha 8200, 1000; DecStation 5000; IBM RS/6000; Sun 2,3,4, 386i; IBM AT, Intel 310. 
	17
	C, awk, csh, sh, MicroFocus COBOL, PERL 
	UNIX (Digital UNIX, ULTRIX, AIX, SCO, SunOS, XENIX, HP/UX, Solaris, Linux); ORACLE V6-9 (Parallel Server, Enterprise Mgr, SqlNet); Digital (TruCluster, LSM, AdvFS); Ingres (ABF, SQL, W4gl, SqlNet); MCBA (ISAM); MDBS-III; IQ, PROC, C-ISAM; DataViews (DV-tools, GECK); SCCS, UUCP, NFS, TCP/IP, FTP, DECNet.

	PRIME 50-series
	2
	PL/1, CPL, FORTRAN, INFO BASIC
	PRIMOS, MIDAS, PRIMNET, PRIME Information

	DEC PDP/11
	2
	BASIC+, OMSI Pascal
	RSTS/E, DMS-500.

	CDC Cyber 160
	2
	APL
	NOS, Educational Data Base System (EDBS)

	Honeywell DPS-6
	1
	COBOL
	GCOS-6, DM6 TP, IDS-II

	IBM PC/AT
	20
	BASIC, C, Pascal, APL, PERL, awk, sed, bash, HTML, VBScript, ASP, JavaScript
	MS Windows (NT, W98, W95, W3.1), MS-DOS, CPM/86;  PC-NFS, DEC Pathworks, Novell NetWare, TOPS, Corvus Omninet; LabelRIGHT, EXCEL, WORD, Exchange, Exceed, FrontPage, VSS, SLM, Visual DevStudio, HTML Help, RoboHelp 

	Macintosh
	12
	THINK C, Hypertalk
	Mac OS, Macintosh ToolBox, ResEdit, MacProject, MacDraw, WORD, EXCEL, TOPS, AppleShare, FoxBASE+


Education:

Humboldt State University, Arcata, CA - Information Systems, Fisheries Biology, Sep 78 - Jun 81.
Palomar College, San Marcos, CA - A.A., Biology, Sep 76 - Jun 78.

Defense Language Institute, Presidio of Monterey, CA
Graduate (w Honors), Czech Language Course, Oct 72 - Sep 73

Graduate, Polish Language Course, May 70 - Apr 71

Graduate, Spanish Language Course, Jun 67 - Dec 67
Professional Experience:

BEST Consulting
(Consulting)
Dec 00 – Jan 02

Krkland, WA  - client: Boeing (BCAG), Renton, WA

As a systems engineer performed Applications Integration Level 3 support for DCAC/MRM AI layer for both production and test/development environments in a complex client/server environment.   Developed reports, tools and procedures using sh, awk, Perl, and Oracle on HP-UX and W2000.  Used ClearCase and ProTeam in CM activities.


Systems Engineering, 13 mos

Bazillion Inc.
(Advanced Communications Services)
Feb 00 – Nov 00

Seattle, WA  - client: Microsoft (Research), Redmond, WA

As a systems engineer performed Unix systems administration, Oracle database administration and implementation support for a billing/customer care and trouble ticketing systems.  Developed reports, tools and procedures using sh, awk, Perl on HP-UX 11.0, Solaris 2.6, Red Hat Linux 6.2, and NT.  Provided PC hardware, systems, applications and configuration support.


Systems Engineering, 9 mos

S & T Onsite
(Consulting)
May 98 - May 99

Seattle, WA  - client: Microsoft (Research), Redmond, WA

As a programmer/writer developed HTML Help documentation for API's and SDK's at Microsoft Research. Developed scripts to process text to HTML, HTML to ActiveX parameter files, etc.  Created and maintained intranet websites.  Prepared documentation for publication on MSDN.  Used Personal Webserver, FrontPage, Visual Studio, Homesite, HTML Help, RoboHelp, ASP, JavaScript, VBScript, JScript, ActiveX, PERL, gawk, sed, and bash on N.T. 4.0 Workstation/Server.


Web Development/Technical Editing, 12 mos.

Alternative Resources Co.
(Consulting)
Jun 97 - Aug 97

Seattle, WA - client: Eddie Bauer, Inc., Redmond, WA

As a consultant performed installation and help-desk support in the upgrading of POS systems over a WAN comprising of 450+ retail outlets.  Developed scripts to streamline remote administration of RS/6000 AIX and IBM 4390 POS controllers.

WAN/Systems Administration, 2 mos.

FDSI
(Consulting)
Dec 96 - Jun 97

Bellevue, WA - client:  CareWise, Inc., Seattle, WA


As a systems engineer performed UNIX systems/network administration and Oracle data base administration.  Assumed project lead on installation and configuration of new system hardware and software infrastructure costing over $1,200,000.  Installed and configured Oracle Parallel Server on Digital TruCluster Alpha 8200(s).  Created and maintained Oracle databases on Alpha 8200 and 1000 servers.  Installed systems software and patches.  Installed Oracle software and patches.  Developed system maintenance and backup procedures.  Provided PC and applications support as needed.

Systems/Database Administration, 6 mos.  

Macrostaff
(Consulting)
Apr 95 - Jul 95

Bellevue, WA - client:  Stevedoring Services of America, Seattle, WA

As a Systems/Network Administrator performed UNIX (AIX) software installation and configuration on a LAN/WAN consisting of IBM RS/6000 fileservers and workstations, Xstations, and ANNEX communication servers.  Developed procedures/programs in providing systems support to Oracle V7 based applications. 

Systems Administration, 4 mos.  

Volt Technical Services
 (Consulting)
Feb 94 - Jul 95

Redmond, WA - client:  Puget Sound Power & Light, Redmond, WA

As a Systems/Network Administrator performed UNIX (ULTRIX, Ingres) hardware and software installation and configuration on a network consisting of 30+ workstations.  Developed scripts and programs to support workstation configuration management, systems and network monitoring and maintenance.  Prototyped and evaluated data base configurations and replication software.

Systems Administration, 18 mos.



Computer Group, Inc.
 (Consulting)
Dec 93 - Jan 94

Bellevue, WA - client:  IMFAX, Bellevue, WA
 

As a Programmer/Analyst modified a credit reporting sub-system which merged credit-reporting information from 3 credit reporting bureaus.  Used 'C' on SCO UNIX based IBM AT. 

Credit Reporting, 1 mo.

Systems & Programming Consultants
 (Consulting)
Feb 93 - Sep 93

Seattle, WA - client: Pacific Coast Feather, Co., Seattle, WA

As a Senior Technical Analyst provided software, systems and network support for corporate and plant financial applications.  Performed Macintosh hardware and software installation and configuration.  Performed systems and network administration.  Provided Macintosh network and applications support.  Used SCO UNIX, MicroFocus COBOL (ISAM), C, C-ISAM, sh, awk, PERL, PROC applications generator, Intelligent Query report writer, LabelRIGHT, TERM, and UUCP on IBM AT computers.  Used EXCEL, FoxBASE+, WhiteKnight, AppleShare and Microsoft Mail on Macintosh computers.

 Manufacturing Applications, 7 mos.

The Computer People
(Consulting)
Feb 92 - Jun 92

Seattle, WA - client: URS Consultants, Inc., Seattle, WA

As a consultant aided in the migration of an environmental data management system from a PC/AT to a DECstation 5000.  Performed PC/workstation hardware and software installation and configuration.  Performed systems and network administration.  Developed operational scripts.  Provided PC network and applications support.  Used ISC UNIX, ULTRIX, ORACLE, C, sh, csh, awk, DECnet, DEC PathWorks, UUCP on DECstation 5000 and IBM AT computers.  Used Novell NetWare, Quatro PRO on 10 Base-T networks.

      Systems Administration, 5 mos.

GTE Telecom Inc.
(Telecommunications Network Management)
Jul 89 - Jul 90

Bothell, WA.

As a Project Manager and Systems Engineer directed team of 4 software engineers in the development of the workstation based Graphics Display System (GDS - annual budget > $922K) product component of the Network Management Control Center (NMCC).  Provided technical direction and design of product.  Evaluated, selected, recommended and justified hardware and software configurations to Strategic Development and Systems Architecture management. Requisitioned hardware and software for work-group and customer contracts.  Negotiated contracts with vendors.  Provided product demonstrations to executive, managerial and prospective clients.  Prepared demonstration and training materials and trained marketing and sales staff in the use of the GDS product.  Developed software configuration control procedures. Used 'C', csh, sh, DataViews (DV-tools, Graphical Editor Construction Kit), SunOS, SunWindows, OpenWindows, and UNIX on Sun 386i and Sun SPARCstation workstations.  Used MacProject, WORD, and EXCEL on Macintosh.

     Alarm Monitoring, 12 mos.

Honeywell, Inc.
(Manufacturing)
Apr 85 - Feb 89

Military Avionics Division, St. Louis Park, MN   
As a Technical Lead, Systems and Database Analyst led "crisis team" of engineering staff in an overhaul of a real-time Shop Floor Control/Material Handling system.  Performed exhaustive systems and database analysis culminating in hardware and software enhancements resulting in essential performance improvements, improved system reliability and overall system viability.  Used 'C', sh, csh, MDBS-III, embedded SQL, and XENIX on an Intel 310 computer.

 Work Center Control, 6 mos.

As a Project Lead and Programmer/Analyst designed and developed procedures and software to support data integration of parts list from divisional procurement system and parts list information from the engineering document control system for subsequent use in a production cost estimating system.  Used 'C', awk, sh, csh, UUCP, and UNIX on  Sun 3, NCR Tower computers.

Cost Estimating, 4 mos.

As a Systems Architect and Programmer/Analyst evaluated applications and systems software to determine prospective hardware and software requirements for providing an integrated factory information system.  Developed software prototypes to demonstrate enabling technologies and developed systems architecture for a pilot implementation in a printed wiring assembly (PWA) factory.  Used 'C', Microsoft 'C', sh, csh, awk, PC-NFS, UUCP, Computer Vision's CADDS/UNIX, Oracle, Pro C, on Sun 3, and IBM AT workstations.  

 Factory Information, 4 mos.

As a Microcomputer Systems Specialist and Consultant provided inter-facility LAN, systems and applications support for office and technical staff.  Performed requirements analysis for work groups and individuals.  Evaluated, tested, recommended, and requisitioned hardware, systems software, and applications software.  Configured and installed LANs, microcomputer hardware and software.  Provided user training and custom software support.  Developed spreadsheets, charts, databases, etc. per user specification.  Used Microsoft 'C', BASIC; TURBO Pascal, 'C'; MultiPlan, EXCEL, WORD, Works; MacDraw, MacProject, Lotus 1-2-3, Symphony, JAZZ; Corvus Omninet, TOPS, MS-DOS, Macintosh OS, CPM/86, MPM, and CPM on IBM, DEC Rainbow, Macintosh, Apple 2, and CPM based microcomputers. 


Systems Consultant, 12 mos.      

As a Systems Analyst and subcommittee Chair, led interdisciplinary sub-committee in a functional review of the MAvD Process Management System (PMS).  Prepared and submitted findings recommending operational and functional changes to divisional Information Systems Management and Honeywell Manufacturing System (HMS) Steering Committee.  Acted as MAvD Production-Information Systems Liaison for the implementation of the MAvD Process Management System into three product line areas.  Provided user training, identified system shortcomings and submitted software change requests. Resolved user problems. 

Process Management, 6 mos.

As a Programmer/Analyst provided software and systems support to a variety of CAD/CAM and production oriented informational needs.  Created programs extracting information from CAD and Production Management databases to satisfy ad hoc informational requirements.  Created programs to "treat" data prior to submission to other systems and applications.  Used COBOL, I-D-S  II on Honeywell DPS 6.  Used 'C', sh, csh, awk, ComputerVision CADDS/UNIX, NFS, FTP on Sun 3 workstation.

CAD/CAM, 12 mos.

As a Committee Member or Technical Adjunct participated on and contributed Advanced Manufacturing Technology systems perspective on a variety of divisional, inter divisional, and corporate sponsored projects and functional review teams.  Committee participation included:  CALS (Computer Aided Logistics), CIM (Computer Integrated Manufacturing), WCC (Work Center Control), CAPP (Computer Aided Process Planning), EDMS (Engineering Data Management System).

Corporate/Divisional IS Planning, 2 mos.

San Jose Health Center
(Healthcare)
Dec 82 - Mar 85

San Jose, CA  

As a Programmer/Analyst designed and developed on-line and batch processes to support the following applications:  (1) application to record and validate Quality Control information for Respiratory Therapy Department's Blood-Gas analyzer equipment; (2) application to facilitate display, printing and archiving of Laboratory Records; (3) application to enable and automate printing of a variety of labels for pharmaceutical packaging; (4) systems administrative facilities to facilitate and streamline operational routines and forms handling by the line printer.  Prepared user and systems documentation and user training for each of the above.  Used PL/1, CPL, PRIMENET, ED and PRIMOS on PRIME 50-series computers. 

Misc. Healthcare Applications, 6 mos.

As a Programmer/Analyst developed and maintained programs per verbal specification to address specific routine and ad hoc reporting requirements from the hospital patient administration system (HPM) and laboratory system (ILS).  Developed transaction processor module to facilitate automated updating of the Pharmacy Billing System from the HPM system.  Statistically treated database extracts per marketing/management requests.  Used PL/1, CPL, MIDAS, PRIMENET and PRIMOS on PRIME 50-series computers.  Used JCL and SPSS statistical command and control language on IBM 370.

  Patient Administration, 10 mos. 

As a Microcomputer Systems Specialist and Systems Support Specialist provided systems and applications support for clerical and clinical staff.  Performed requirements analysis for work groups and individuals.    Configured and installed microcomputer hardware and software.  Installed and configured terminals and printers and resolved operational problems.   Provided user training and custom software support.  Used APL, BASIC, TURBO Pascal, Lotus 1-2-3 on CP/M and MS-DOS microcomputers.  Used PL/1, CPL, PRIMENET, MUSE, SuperCalc and PRIMOS on PRIME 50-series computers.

 Systems & Applications Support, 12 mos.     

Consultant
(Consulting)
Jul 81 - Mar 85

Santa Clara, Humboldt Counties, CA.

Developed programs and procedures to extract Bill of Material information from CAD database for input to other systems at PRIAM Corporation.  Used CPL and PRIMOS on PRIME 50-series computer.

Manufacturing, 1 mo.

Developed and maintained programs to support on-line and batch applications for Coast Mailing Corporation.  Used BASIC+, DMS-500, and RSTS/E on DEC PDP/11-70 computer. 

Warehousing, 6 mos.

Designed and developed Order Processing and Invoicing system for wholesale distribution of sandwiches for Water Front Restaurant.  Used Disk BASIC and TRSDOS on Radio Shack TRS-80 Model 1 computer.

Order Processing, 2 mos.

Evaluated, configured and created on-line database for Humboldt State University Database Systems class.  Developed and prepared course materials.  Used APL, EDBS (Educational Database System) and NOS on CDC Cyber 174 computer.


Instructional Systems, 4 mos.


USAF
(Communications Intelligence)
May 67 - Oct 75 (USAF)

Berlin, Rimbach, W. Germany; Key West, FL; Washington DC
Jun 76 - Jun 79 (USAFR)     

Performed collection, translation, analysis, and dissemination of military intelligence data.  Trained, supervised, and evaluated radiotelephone operators and analysts.  Prepared, encoded and transmitted digitally formatted technical reports and advisory messages.  Performed communications security monitoring. Top Secret/Cryptographic access.

Communications Intelligence and Security, 9.5 yrs.

Language School Student, 2.5 yrs.


