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CLIENT/SERVER COMPUTING
By Doug Hughes

Client/Server Technology
Accelerates Onto The
Information Superhighway

ow quickly things change. Three

vears ago, 28 percent of 18 (Information Systems) executivés sorveved by
Framingham, Mass -bused International Data Corporation dismissed the term
chientserver us a bugovonl By kot yewr, that number id deopped to nine per-
cent; and LAN Times mugidne was proclaiming elient/server a howsehold term,

Whetlier clientserver truby quulifies as o househald term muay depend upon
wheese househob] we are talking about, but it has certainky enjoved the spotlight in
the trmche press. An electrotie search on the topie In the past year's trade publics-
tions will pull up humdreds of articles. Use of the wond has spread so quickly that
sy (i et igrvee on) exactly whit it e — or even how o spell i,

Whiat everyone can sgree on. however, is that it is going 10 be really big,

WHATS CAUSING THE REVOLUTTON?

Why are thwse predietions bedng muade® Simple economies. Prices have gome
dewen el volme has gone up becanse of adhances in technology, economies of
seadie il (ncreased competithon. Computing power — once reserved for the ooe-
porute edive who could shell out hundseds of thousands of dallars for a mamframe
solution — s now avidlable (o te musees, Today, sy mom-and-pop shop with a
feow thomsand dollars can jodn the club,

These econoemie realithes huve bewn o oo for network produets vendors ad
the: resclber commundty. Novell, for example, estimates there are some 40 million
NetWare licenses out there in the basiness commuity. Despite this huge installed
buasez, the compeany fieels they have just seratched the surface beeause the definiton
ol the petwork s comtlmsing to Lrowdes with te advent of moltimedia, interactive
TV, mobile comnectivity and telephony senices. The informeation soperhighway we
hoor so myuch ahout i b fact, o network, And i@ will rom et just From busines oo
tussiness, but from house to house. Based on this asomption, Novell's new presi-
dent and CECY Robert Fronkenburg sugmests these market thrurmbes comikd open a
potential markot of o biflion people for the products Novell will offer.

Alic: helping to fuel the adoption of elentserver technology is the prictioe of
rightsizing, By redistributing applications and processing to whens they make the
HEln g Tl Il.l.I'l.'l:J.,'_l'_l.l thae udl.l-p\‘.lurl of clent/serer syatemnd, cystoaness o ool tng
the eoomonies of scaleble computing

Otherr omerging tremds contribasting o the clientserver demand melodes the
coneepts of mass customization and the virual corporation. At the sk of ovwoers
simplification, mass customfration delivers. muss produced products tailored o
incividhial needs; while the virml corporation queckly asssmbles teams of geo-
graphicully dispersed workers best suited for @ specifie job, dishimding them
whien the job is dome, This requires excellent commumnication, hm-h-dgr sharing,
iigee] om wsing traditiona] boundaries such o those between different culbomes,
depurtments or bocations. Here is an expmple:
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Compiting Channeis

I the United States, a mugor department. store chiin
imatinller] sutellite Doks fntoall of its shores nathmaichs to pre
vide glotal weathor roparts and tremiding information. Tlis
alls then to antepate. pest werk's demml for weather
related prosdocts (soowe shoveds, ikings, nmbrelias) onw
stare-bv-stnee busin. The chaln then electronieally places
ontlers for these prochcts with it supplien for quicker slip-
ik, Tlais emablen vadh locathon to e stocked b fake bost
srfvantnge of keoal comuditiens, while: saifegnnliog them fom
rm'nhu'kllu.,l_ TRy e

Fongehy ol twese tremals i cmesing moswe dlemmmsd for sered;s
haly poswsrul, vt fully integrated, entemqrise wdutions — gl
thiat spetls g rtumity Towr tise resedbir

WHAT DO T NEED TO D

Nt i the Hine Ba bop on the clientserver handwagon
— preferably somewliemns near this driver’s st 18 is nol only
srmtrd Basdneess, Dt 8 ds sk ko b thee kew b snirdval i thee
next gentury. The oublde i many peoplo have alroady fig-
e Ehis ol so the Bsbaagon & getting eomasled, To moke
sart Hhere i @ place e yon, Tieve s three soggeestions:

B D v losevurk, Yo canmed sel] what b ELTRIT
koo, o, your first stepr is 4 oommmitment o angoing sduc-
thoht, ped omhy for you siad voor stafl but ultimately oe yoor
cwtomners o well, As ciimtsorver efficfenetes meroise and
comts decreaiar, ers am nushbing to bnplement the techimlos
gy, while attrmpling to learn ahout it on the iy, The rush =
fueling & boge dewiand For education and coursewan: — an
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sdilitional business oppartunity for mesellers whe: proavide
fraining anl sloention sendees

T Stake your claim, Docide shitber vou wand (o be a
grnemlist or & specialist. As the market expancs, there will
b plenty of strong verticel murkots thid will be alsle to sup-
peort eeseliers who want to service thiem. To land theso weti-
wal acconuts, ke aboar their partscnlar seeds smd tdlor
your pruposed sudutions aocordinghy. In the LS. medical
community, for example, Presideat Clinton’s impooding
health care refor is promping hospital arganiations o
bk o mheese s o ot costs, fimprrse eefficlency and eroute
new senvices. To this group. the open, hoterogenoons
client/server solution is the right prescripthon because it
gives them the lexibifity (o form virtual corporations of goo
graphically dispersed medicd professonals. By Gicilitating
snch collaborution, both the health cane institutions amd
it pattents stand bo bincefit

3 Follow the louder. Al ull, stay in tosch with the
rscrviers il shakers tn thie industry o ke whiat their plans
wre for the future. You can get mueh of this lnformution
fram corparute mad slioss or major industry events. The
rest vou can lear by usking vour loey contocts.

As yon gesa up to stk your olalm i the cliont/Server
world, romember that momsntum is on vour slde
Customers have already chomenstrutisd et ey wang thes
sodutions, Yo onm yoar nurgin commission by developlng
vonie expertise and then using thit expertise to halp them
ik (e right clrices
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