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TicketDrum Overview

TicketDrum is a program that allows you to perform random drawings without dealing with any 
tl}wmgep xmgoixw sv xsoirw2  Mx ger fi ywih jsv nywx efsyx er} x}ti sj hve{mrk ô hssv tvm~iw0 vejăiw0 
even bingo! TicketDrum comes with tools to help manage prizes, too, not just for your current 
drawing, but for future drawings as well.  You can also generate a report as to what prizes were 
won and who won them. If you’re holding a live drawing before an audience, you can even display 
pictures of the prizes as they are being drawn for. 

The “tickets” or “tokens” can be actual numbered tickets, names, e-mail addresses, or any other 
combination of numbers and letters, so you could hold a drawing based on ticket sales, e-mail 
entries, or just a contact list you already have.

TicketDrum was also designed with the idea that computers aren’t perfect, so everything is recorded 
in a database just in case there’s a system problem. So even if you’re forced to reboot your 
computer in the middle of a drawing, you should be able to pick up right were you left off.

TicketDrum also has many different options to tailor it to the way you do your drawings – you 
shouldn’t need to change the way you do things to start using TicketDrum.

System requirements:

Macintosh:

A G3, G4 or G5 computer or an Intel-based Mac (TicketDrum is a Universal Binary)
Mac OS X version 10.3.9 or later
12 MB of disk for the program, and a variable amount of disk for the drawing data (probably not 
more than 10 kb per drawing, depending on the number of tickets/prizes you have)
The recommended amount of memory for your version of OS 

Windows:

Windows 98/ME/2000/XP/2003
5 MB of disk for the program, and a variable amount of disk for the drawing data (probably not more 
than 10 kb per drawing, depending on the number of tickets/prizes you have)
The recommended amount of memory for your version of OS
QuickTime 7 (optional, used for some images)
Internet Explorer 5.5 or greater (to purchase via the online store)

What’s New in Version 3?

TicketDrum is joined by a companion program called TicketHolder. TicketHolder allows people in 
xli hve{mrk {ls lezi gsqtyxivw sr xli weqi psgep PER xs kix rsxmĂih sj xli hve{r xmgoixw0 erh 
rsxmĂih mj sri sj xlimv xmgoixw lew fiir hve{r2 XmgoixLsphiv mw jvii erh xlivi evi rs viwxvmgxmsrw sr 
the number of users receiving ticket information from TicketDrum. See the section on TicketHolder 
for details.
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New windows have been added to help make setting up the prizes easier. From the Prize 
Maintenance window you’ll be able to open each individual prize, making it easier to drag and drop 
pictures onto each prize.

Installation

Macintosh:
Stir xli hmwo mqeki ,2HQK- Ăpi erh xlir hvek XmgoixHvyq xs }syv Ettpmgexmsrw jsphiv ,sv {lexiziv 
folder you’d like to run it from). TicketDrum is installed the same way.  

Windows:

Unzip the installer program and double-click the TicketDrum.msi to install TicketDrum or 
TicketHolder.msi to install TicketHolder.  The installer will guide you through putting TicketDrum 
wherever you’d like to run it from.

Be aware that on both platforms TicketDrum will look for its database in a directory belonging to the 
current user. This is because TicketDrum is licensed by user. See the full license in the Appendix. 

Removal

Macintosh:

Simply throw away the TicketDrum program.  If you also want to get rid of the database, you can 
remove the TicketDrum folder under <your user name>/Library/Application Support.

Windows:

You can run the installer again and select Uninstall, or you can use Add/Remove programs to remove 
TicketDrum.  This will not uninstall the database – if you also want to remove the database, delete 
the TicketDrum directory under C:\Documents and Settings\<your user name>\Local Settings\
Application Data (note that if your boot drive isn’t C:\, then look on your boot drive). 

Global Options

Here are the global options for TicketDrum.  Anything you change here takes effect for all drawings 
from that point on. You can view or change the preferences by going to TicketDrum–>Preferences or 
pressing Command-Comma on a Mac or File–>Preferences or Ctrl-Comma on Windows.
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When a Prize is 
Unclaimed:
Xli Ăvwx wix sj stxmsrw 
deals with what to do 
when no one comes 
forward with the winning 
ticket. When the winning 
ticket is shown, there 
will be a “Claimed” and 
“Unclaimed” button. 
Pushing “Claimed” 
always takes that “ticket” 
out of the “drum” to 
prevent it from winning 
again (but there’s a way 
to change that for a 
particular drawing) and 
assigns the current prize 
to the ticket.

By default, pushing 
“Unclaimed” causes 
TicketDrum to draw for 
the same prize again, but 
still leaves the “ticket” 
out of the “drum”.  If 
you’d like to put it back 
in, check “and put Ticket 

back in Drum”.  One reason you might do this is because you allow someone to pass on a prize in 
the hope of winning something better.

You can also select “Assign Ticket to Prize to be claimed later”, for example, if you have a drawing 
where the ticket holder need not be present to win.

If you want to decide on a case-by-case basis, select “Always ask what to do” and you will be able 
to decide on these options each time you click ‘Unclaimed”.

Require Winner’s Name to be entered
When the winning ticket/token is revealed, there’s a place for you to enter the winner’s name.  By 
checking this box you must enter something before you can mark the prize “Claimed”.

Require Prize Description to be entered
As each prize comes up during the drawing, there’s a place for you to enter the name of the prize. By 
gligomrk xlmw fs| }sy {mpp fi viuymvih xs irxiv wsqixlmrk mr xli Ăiph fijsvi }sy ger hve{ e xmgoix2  Mj 
}syùzi irxivih }syv tvm~iw elieh sj xmqi0 }syùpp epvieh} lezi xli reqi mr xli Ăiph2
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Allow TicketHolder Connections
Check this box to allow the TicketHolder program to communicate with TicketDrum. TicketDrum will 
only send out information to TicketHolder; there is no way for the TicketHolder program to send any 
information directly to TicketDrum. The network name (default:TicketDrum) and port number (default 
5440) must be the same on TicketHolder and TicketDrum to communicate, and all computers must 
be on the same local LAN segment. 

Default Image for Prizes when 
none is available
This image will show for any prize 
that doesn’t already have one (you 
set up images for each prize when 
you set up prizes ahead of time or 
during the drawing). You can drag a 
JPG, GIF, PSD (Photoshop image), 
BMP or a TIF image here on a Mac.  
On Macs and under Windows you 
can right-click and select “Load 
Picture” to chose one from disk. 
Some of these types may not work 
under Windows if you don’t have 
QuickTime 7 installed.

You might want to put your group’s 
logo here, for example, as a generic 
placeholder when you don’t have a 
picture for a particular prize. Here 
I’ve chosed a picture of one of my 
puppies, Artemis.

Xli tmgxyvi mxwipj mw rsx wxsvih f} XmgoixHvyq0 srp} {livi xs Ărh mx sr }syv levh hvmzi2  Ws mj }sy 
move or delete the picture, it won’t show up. 

You can remove the default picture by right clicking and selecting “Clear Picture”.
When you’ve set the Preferences the way you’d like them, click on OK to save them. If you click 
Cancel, your changes will not take effect.

Creating or Returning to a Drawing
There are two main types of drawings:

A “Live” drawing.  This is the simplest drawing, with no setup ahead of time. You’ll supply the 
name of the drawing, and what kind of tickets you’re using, add the tickets to the drum, and 
start drawing.

A “Prepared” drawing. In this case, you will set up your prizes and their pictures ahead of 
time, along with your tickets.  You can still add tickets later (because in many cases you won’t 
have the numbers or tokens until you’re ready to start drawing).
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[liriziv }sy wxevx XmgoixHvyq0 xli Ăvwx {mrhs{ }sy {mpp wii {mpp fi xli Wipigx Hve{mrk [mrhs{>

To start a new drawing, enter a name for the drawing in the box.  If you are going back to a drawing 
you’ve already created, click the arrow on the drop-down box and select the name of the drawing 
you want to use. You don’t need to add any date or time information to the name, as TicketDrum will 
do that automatically to make sure each name is unique.

Click on “Select”. If this is an existing drawing, and you need to do something before you can begin 
drawing prizes, a reminder box will tell you what still needs to be done.  If this is a new drawing, 
you’ll see the Drawing Setup window:
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Live Drawing
Xli hijeypx stxmsrw evi {lexiziv }sy ywih mr }syv pewx hve{mrk2 Xli Ăvwx xmqi }sy vyr XmgoixHvyq0 
the defaults are “Live” drawing and Numeric-only tickets.  If you aren’t able to set up your prizes 
and/or your tickets/tokens ahead of time, this is the type of drawing you’ll be running.  Simply click 
OK and you’ll be taken to the Ticket Range window. If you’re returning to a drawing you partially set 
up previously, select File/Add Ticket Range (Command-T on a Mac, Ctrl-T on Windows) to open the 
window.

Enter the starting number of your ticket range and the ending number, then click “Add Range”.  
TicketDrum won’t let you accidentally add any duplicates.  If you’re not sure what ranges you’ve 
already added, or you made a mistake, click on “View Ranges”:

Here you’ll see any ranges already entered.  If you highlight a range and click on the “-“ button, that 
range will be deleted.

]sy hsrùx lezi xs lezi gsrxmrysyw xmgoix verkiw2  ]sy Ăvwx verki gsyph fi 694418=== erh }sy 
second range could be 1500-1999.  You also don’t need to enter them in order, as just noted (but the 
Range Window will sort them into order, as above). The only restrictions are that the starting number 
must be lower than the ending number, and you can’t have any duplicates.  You can have as many 
ranges as you’d like.

You click on “View Ranges” again to close the range window.

Once you’ve enteedr all the ranges, click on “Done” and you’ll be taken to the Prize Drawing 
Window. If you partially set up the drawing before, you can open the Prize Window by selecting File/
Begin Drawing (Command-B on a Mac, Ctrl-B on Windows).
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Notice that the title of the window tells you the name of your drawing. In this example, the picture 
was dragged into place (this only works on a Mac).  You can also (on a Mac or in Windows) right-
click in the picture box and select “Load Picture” to select any JPEG, BMP, PSD, TIF or GIF 
image (some types may not work under Windows unless you install QuickTime 7). The picture will 
eyxsqexmgepp} fi wm~ih xs Ăx xli mqeki evie2 Xli reqi sj xli tvm~i {ew x}tih mr2  

The “Slow Reveal” checkbox is available for those moments when you want a sense of drama 
and anticipation – the digits of the ticket number or token name will be revealed one at a time, two 
seconds apart. When the characters turn red, and the “Claimed” and “Unclaimed” buttons become 
available, you know that the full ticket/token has been revealed. If you leave this unchecked, the 
characters will appear in red all at once and the buttons will be available right away. 

Click on “Draw a Ticket” (or press “Enter” or “Return”) to draw the winning ticket.
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Here, the winner’s name was typed in before pressing “Claimed”.  The prize, the ticket number, and 
the winner’s name will all be saved off.  If you press “Unclaimed”, what happens will depend on how 
you’ve set the Global Options. However, if you’ve chosen not to throw the ticket back in the drum, 
TicketDrum will show a button on the Prize Window and give you a chance to still assign the prize to 
the ticket – you, for the times after you’ve waited two minutes for someone to come forward with the 
ticket, and when you Ărepp} click on Unclaimed they yell “I’ve got it!”.

After pressing “Claimed”, the Winning Ticket Window will close and you’ll be back at the Prize 
Drawing Window.  You’ll receive a notice if you run out of tickets in the drum.  At that point, you 
can add more tickets or you can simply stop drawing.  You can close the Prize Drawing Window by 
clicking on the close button at the top of the window.

That’s all there is to it for a “Live”, Numeric-only drawing. 

Live Drawing with Alphanumeric Tickets/Tokens
What if you have alphanumeric tokens, like e-mail addresses or Bingo numbers?  Select 
Alphanumeric ticket/tokens instead of Numeric only. You can still use numeric tickets along with the 
Alphanumeric ones in the same drawing. Instead of being taken to the Ticket Range window, you 
be taken to the Token Maintenance window. If you’re returning to a partially set up drawing, you can 
open the window by selecting File/Add Alpha Tokens (Command-O on a Mac, Ctrl-O on Windows).


