MCGRATH INSURANCE GROUP

I N C La} E F o R A T E K

4170 William Penn Highway ~ Murrysville, PA 15668  (724) 327-8474 FAX (724) 3277911

December 30, 2002
Three Rivers Telecom Consulting
271 Jefferson Street
Export, PA 15632-9054

Atftention: Kris Macurdy

Dear Kris,
Thank you for reviewing our phone services.

With your extensive research into our present and past phone service and bills, the savings of over $ 750,
amazes me that we where overcharged that much.

Being in business is a constant search to reduce our operating costs.

Thank you for the time and effort you've spent with our business.

Sincerely,

McGrath Insurance Group, Inc.

James E. McGrath I, AAl

INSURANCE AND FINANCIAL SERVICES

Internet: www MeGrathInsuranceGroup.com E-Mail: McGrathInsurancei@aol com




