
 
                                                                                    

International Communications Research recently reported that 86 percent of those 
surveyed prefer the mails for bills, payments, bank statements and financial reports; 
10 percent opted for e-mail. About 70 percent prefer mail for product announcements 
and offers, even from companies whose products they have never bought; 18 percent 
prefer e-mail. Another survey reveals that the Postal Service is one of the ten most 
trusted private or public institutions in the nation.  
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TECHNOLOGY AIDS EMPLOYEES 
The U.S. Postal Service — one of the nation’s large st employers of people who are deaf or 
hard-of-hearing — is offering new technology to all ow its employees to better communicate 
with each other. Two types of video interpreting se rvices are being installed at postal 
facilities across the country, allowing approximate ly 4,000 postal employees who are deaf or 
hard-of-hearing to communicate with supervisors, co -workers and others in real-time 
without having to bring in on-site interpreters or rely on text-based telephone systems.     
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