
Keyboard Map
General
Num Lock Toggle camera control / character control
Ctrl + F8 Toggle camera; Trailing, Fixed, Rubberband (when in 3rd
person)
Ctrl + TAB Next friendly target 
Shift + TAB Next hostile target 
Ctrl+ 0-9 Show / Hide the different views in the right hand menu 
Shift + 1-9 Choose shortcut bar
Alt + F4 Quit

Mouse
Left mouse button Target / Select (Pick Up item / Drop Item)
Double-click left mouse button Use / Trade
Shift + left mouse button Info 
Alt + left mouse button Create reference 
Hold middle mouse button Forward 
Wheel Scroll available menus 
Right mouse button Use 
Hold right mouse button (on item) Use menu 
Hold right mouse button Rotate character 
Shift + right mouse button Combine items (when holding an item)
Ctrl + hold right mouse button Move camera 

Chatting
Enter Start chat input / send message 
Ctrl + Backspace Delete word
Insert Toggle Insert / Overwrite
Ctrl + Delete Delete word 
Hold Shift + arrow key right Cursor one letter right 
Hold Shift + arrow key left Cursor one letter left 
Hold Ctrl + arrow key right Cursor one word right 
Hold Ctrl + arrow key left Cursor one word left 
Shift + R Reply to last tell

Chat Commands

/help - Typing /help in the chat will give you a basic help menu covering all common commands and
topics.

/tell - Send a chat message directly to a player by using /tell, followed by the name of the player and the 
message you would like to send.

/r - Reply directly to the sender of the last received /tell.

/petition - You can ask for help from in-game ARK’s and GM’s by typing /petition (your problem).
Problems which can be solved immediately have first priority i.e. stuck characters, abuse, losing your
apartment key etc.

/tower terminate - Remove your tower when targeted. A member of your organisation with higher or
equal organisation level can also terminate your tower with the same command.
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In-game help and support

When playing Anarchy Online you can always press the white HELP button in the bottom right

corner. A question mark will appear. Click on the category you want information about. You can

also find advanced in-game information such as tactics, combat, improving skills and abilities

and much more by clicking the links.

Help commands

To open the chat, press ENTER. Typing /help in the chat will open a menu covering all in-game

commands. Click the links to learn more about the commands for each topic.

Graphic settings and keyboard layout

By pressing OPT (Options) in the bottom right corner you will get access to the various settings,

as well as an overview of the various keyboard commands.

Live help with a Funcom representative

You can ask for help from Game Masters and the volunteer organisation ARK when you're in the

game by typing /petition followed by your problem and hitting ENTER. Your petition for help

will be placed in an automated queuing system. Some petitions will have a higher priority than

others, depending on trigger-words in your question. You will find a list of these trigger-words

by typing /petition help in the chat window.

Help on the Internet

FAQ: www.anarchy-online.com/faq/

Manual: www.anarchy-online.com/manual/

Fan sites: www.anarchy-online.com/fansites/

Bulletin board: http://forums.anarchy-online.com

IRC: Irc.funcom.com - #anarchyonline 

How to use IRC: www.anarchy-online.com/irc/

General support: support@anarchy-online.com

Account support: account@anarchy-online.com

Technical support: tech@anarchy-online.com

Note: Anarchy Online does not have phone support.




